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Integration guide Doorbird-lddero
Make simultaneous calls to several HC3 touch-displays
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Notes:

SIP registration:
Only compatible with screens supporting SIP registration (Iddero HC3)

Streaming limitation on DoorBird

The DoorBird street panel only allows a single simultaneous video stream. //hen a call comes in on
multiple screens, they all try to open the video at the same time, but the Doorbird cannot handle more than
one session.

To avoid this conflict, we recommend configuring the "show video only during calls" option iniddero-
config. This way, the call will ring on all three HC3s, but only the one that answers the call will display the
video, and only while the call remains active.
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1. Required devices

- 2ormore lddero HC3 displays

- FritzBox Router: 7530 AX or compatible
- Doorbird Video Door Phone

- Internet connection

2. Referrer IP addressing

- Doorbird: 192.168.0.52
- FritzBox: 192.168.0.246
- ldderoHC3_1:192.168.0.250
- |ldderoHC3_2:192.168.0.251

& Advanced IP Scanner
File View Settings Help

’Scan im|rc B

192.168.0.1-254

Results Favorites
Status MName I/I\J Manufacturer MAC address Comments
= Puesto1 192.168.0.1 ASUSTek COMPUTER INC. 0C:90:92:74:56:50
L] Puesto8 192.168.0.8 ASUSTek COMPUTER INC. 0C:90D:92:7T:9B:E1

> = 192.168.0.11 192.168.0.11 CC:1B:ED:80:E4:B5

> = DoordBird 192.168.0.52 Doorbird TCCAEST1.04FD
L] evo5 192.168.0.208 PCS Systemtechnik GmbH 08:00:27:DE:BD:5A

> = 192.168.0.215 192.168.0.215 IPAS GmbH 00:05:26:81:8D:EE
L] 192.168.0.227 192.168.0.227 Intesis Software SL CC:3F1D:04:5B:90
= PC-JoseMiguel 192.168.0.241 Intel Corporate E4:A4:71:11:35:82

> = ArcuslPGW-I1I 192.168.0.242 Microchip Technology Inc. 80:1F12:DA2ECD

> 192.168.0.246 192.168.0.246 FritzBox 0C:72:74:9E37:11

> = hc3-01004547 192.168.0.250 lddero HC3 1 ALED:A3:10:4547

? | = hc3-01004DDC 192.168.0.251 lddero HC3 2 A4ED:43:10:4D:DC

> = router.asus.com 192.168.0.254 ASUSTek COMPUTER INC. 18:31.BR48:F418

3. LAN and WAN configuration of the FritzBox router

Enter a name to identify it on the local network

<« C O B o hitps//192.168.0246/#boxname H1 Q Buscar — 0% [+ @ & L O & = O» =
FRITZ!Box 7530 AX MyFrRiTzL | | FRiTzINAS

(A) Overview = Home Network > FRITZ!Box Name ?

@ Internet

In your home network, the FRITZ!Box will be displayed under a default name. If you would like to assign the FRITZ!Box an individual name, you can do so here. This name will
A\ Telephony then be used to identify the following functions:

FRITZ!Box name in the home network
FRITZ!Box name for MyFRITZ!
Media server

= Home Network A

Mesh R
DECT base station
Network
Enter here an individual name for the FRITZ!Box, so that it will be displayed under this name in the home network.
USB/Storage

FRITZ!Box Name
Media Server

[ fritz.box
FRITZ!Box Name

Wi-Fi

=
8 Note:
@ Smart Home Please note that changing the FRITZ!Box name may make it necessary to reconfigure network links in the devices in your home network.
@ Diagnostics
(®) System
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Select "IP Client" if you are part of an existing local network or "Internet router" if you want to create a sepa-
rate LAN network.

b

&« C O 8 o hitps//192.168.0.246/#netSet Q Buscar — 0%+ O & L @ H % » =

FRITZ!BOX 7530 Ax MyFRITZ! ‘ ‘ FRITZ!NAS

Q Overview & Home Network > Network

Int t
® intere Network Connections Network Settings

\{ Telephony

-~

Operating Mode in the Home Network

= Home Network A
Here you can change the operating mode of this FRITZ!Box in the home network.

Mesh O Internet router

This FRITZ!Box is the internet router and makes the internet connection available to the devices in the home network. It makes its own IP address range available, and
the firewall remains enabled.

USBY/Storage Under Internet > Account Information > Internet Connection you can set how the FRITZ!Box establishes the internet connection.
Media Server @ IP client
This FRITZ!Box extends the home network as an IP client and uses an existing internet connection. It receives an IP address from the router. The FRITZ! Box becomes part of the existing home
FRITZ!Box Name network and takes over its IP address range, disabling the firewall of the FRITZ!Box.
2 Wi-Fi Access to Home Network via LAN
Status of the LAN connection: connected with PC-192-168-0-254
@ Smart Home
Change connection settings ¥
& Diagnostics
(®) System Guest Access

FRITZ!Box 7530 AX

Q Overview = Home Network > Network

Int t
@ Interne Network Connections ‘ Network Settings

\. Telephony

¥ Home Network A

Guest Access

Here you can grant your guests fast, secure access to the internet. Enable the "Guest access for LAN 4 enabl
your FRITZ!Box. The devices connected with the "LAN 4" port use only the internet connection, and have nt

Mesh
In IP client mode no guest access is available.
USB/Storage LAN Settings
Media Server Here you can specify whether the LAN ports of the FRITZ!Box are to be operated in "Power Mode" (Gbit/s) o
FRITZ!Box Name LAN Port Power Mode Green Mode
% Wi-Fi
LAN 1 @® 1Gbit/s QO 100 Mbit/s
@ Smart Home
) ] LAN 2 @® 1Gbhit/s QO 100 Mbit/s
®x Diagnostics
(® System LAN 3 @® 1Gbit/s QO 100 Mbit/s
LAN 4 @® 1Gbit/s QO 100 Mbit/s

=al  Wizards
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The connection with the existing router must be made using the LAN 1 network port

(¢
(-

Q Buscar - 8% [+ B

J 8 o hiips//192.168.0.246/#cred

FRITZ!Box 7530 AX ‘ MyFRITZ! | ‘ FRITZINAS ‘

() Overview @ Internet > Account Information ?
@ Internet ~ N 5
Internet Connection IPV6 LISP AVM Services DNS Server
Online Monitor
Select your internet service provider.
Account Information
Internet service provider other internet service provider v
Permit Access
Name [ ‘
MyFRITZ! Account
A\, Telephony
Connected via
& Home Network
Specify how the internet connection should be established.
2 Wi-Fi i .
O Connection to a DSL line
@ Smart Home Select this kind of connection when the FRITZ!Box is connected to your DSL line using the DSL cable. The DSL modem integrated in the FRITZ!Box is used for the internet
connection.
@ Diagnostics . .
O Connecting to a cable modem (cable connection)
(:.:) System Select this Kind of connection if the "LAN 1" port of the FRITZ!Box is to be connected to a cable modem that establishes the internet connection.
@ Connection to an external modem or router
4 wizards Select this kind of connection if the "LAN 1" port of the FRITZ!Box is connected to an already existing external modem or router.
»
@ Helpand Info .
Operating Mode
Specify whether the FRITZ!Box connects to the internet itself or shares an existing internet connection.
O Establish own connection to the internet
The FRITZ!Box disposes over its own |P address range. The firewall remains enabled.
(® Share existing internet connection in the network (Mesh Wi-Fi / IP client mode)
The FRITZ!Box becomes part of the existing home network and takes over this IP address range. The firewall of the FRITZ!Box is disabled. If the other router that spans the
.
4. SIP IP Intercom Configuration
Create a new telephone device (type IP Intercom)
C O 8 or hitps//192.168.0.246/#telDev H3 Q Buscar -l |+ B &£ L O H &n

FRITZ!BOX 7530 AX MyFRITZ! ‘ ‘ FRITZ!NAS

(1) Overview X, Telephony > Telephony Devices ?
®@ Internet
Here you can configure and edit all of the connected and integrated telephony devices like telephones, answering machines, fax machines and door intercom systems.
\, Telephony ~
N: v C ct Vi B oy I ing Number {,  Inte LS Wi
Calls ame onnect via Outgoing Calls ncoming Number {  Internal 2
Answering Machine Telephone FON1 - all 1 ,/ @
Telephone Book
Interfono-doorbird LAN/WLAN - - 620 V4|
Alarm
s Answering Machine integrated - all **600 o ) ,/ m
ax
Call Handling
Telephony Devices P
Telephone Numbers
Print List Configure New Device

DECT

& Home Network
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Select "Door Intercom System"

C O B or htips//192.168.0.246/#assi_telefon_start FRAd Q Buscar —Jox |+ B &£ L O OH 0

FRITZ!BOX 7530 Ax MyFRITZ! ‘ ‘ FRITZINAS

Configuring a Telephony Device

What kind of telepheny device would you like to configure?
Connected to the FRITZ!Box
You can connect various telephony devices to your FRITZ!Box:

(Q Telephone (with or without answering machine)
® Door intercom system
Integrated in the FRITZ!Box

Without having to connect a separate device, here you may configure up to five different answering machines and the fax function.

O Answering machine

O Fax function

Select the type of communication and name

C O 8 o hiips//192.168.0.246/#assi_telefon_start H4 Q Buscar —Jow% |+ B & L O OH H

FRITZ!BOX 7530Ax MyFRITZ! ‘ ‘ FRITZINAS

Connecting a door intercom system

1. Connect the door intercom system with and a/b interface to a free FON port on the FRITZ!Box.

2. Select the port to which you connected the door intercom system.

(® LAN /Wi-Fi (IP door intercom system)

3. Enter a name for the door intercom system.

Door intercom Doorbird

Generate a username / password that will be used later by Doorbird and HC3 displays for SIP registration in
the IP Intercom you just created

G O B o+ hitps//192.168.0.246/#assi_telefon_start H Q Buscar —lwx |+ @ 8 L O O n

FRITZ!BOX 7530Ax MyFRITZ! ‘ | FRITZINAS |

IP door intercom system

Make a note of the registrar, the username and the password you define. With this account information you can then register your IP door intercom system with the FRITZ!Box.

fritzbox  or

Registrar 192.168.188.1
Username sipuserl ‘
Password ‘ usersipl ‘

medium

=N N =
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G O B8 o httpsy/192.168.0.246/#assi_telefon_start Hy Q_ Buscar —lwx  + @@ &£ & O O &

FRITZ!Box 7530 AX

Configuring a door intercom system

Your door intercom system has up to 4 doorbells. The telephone numbers of the doorbells are defined in the door intercom system. Check the assigned telephone numbers and
specify to which telephones each doorbell should be routed.

Telephone Number of

Doorbell the Doorbell

Route Doorbells to

Ring key 1 ‘ | 11 ‘ ‘ All telephones v

Add Doorbell

m m Cancel

C O B o https//192.168.0.246/#assi_telefon_start Q Buscar — % [+ @

FRITZ!Box 7530 AX [ wrr | | rrimzas |

Apply Settings

The door intercom system is being configured in FRITZ!Box with the following settings.

Telephony device Door intercom system
Name of the door intercom system Door intercom Doorbird
connected to LAN / Wi-Fi (IP door intercom system)

To save the settings in the FRITZ!Box, please click on "Apply".

Confirm the process by pressing a push button on the FritzBox router

& C O B o htipsy//192.168.0.246/#assi_telefon_start H4 Q Buscar — 0% 4+ B & L O H B O» =

Confirm

Execution requires additional confirmation.
1. Pick up a telephone connected to the FRITZ!Box.
2.Enter: *17260
3. Confirm your entries with the call key.
4. Wait for the acknowledgment tone and hang up.
No telephone? Confirm with FRITZ!Box button or app ¥

+ Procedure Confirmed

Click on "OK" to conclude the procedure.
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<« C O 8 o hitps//192.168.0.246/#telDev 5w Q, Buscar —jw% [+ ® % L O O 6O » =

FRITZ!Box 7530 AX MyrRITZ! | | FRITZINAS

(@) Overview N\ Telephony > Telephony Devices ?
@ Internet
Here you can configure and edit all of the connected and integrated telephony devices like telephones, answering machines, fax machines and door intercom systems.
A Telephony A~
N Connect vi Number for Incoming Numb Internal Y
s ame & onnect via Outgoing Calls ¢ Incoming Number nterna Z
Answering Machine Telephone FON1 - all 1 ‘/ 'E[
Telephone Book
3 Door intercom Doorbird ~ LAN/WLAN - - **620 /7 W
Alarm
- Answering Machine integrated - all **600 0) ‘/ 'E[
ax
Call Handling,
Telephony Devices
Telephone Numbers
Print List Configure New Device

DECT

Once the telephone device is generated, both Doorbird and the HC3 displays can be registered to receive the
calls generated by the Doorbird outdoor unit.

The IP telephone device (Doorbird Door Intercom) will be responsible for redirecting the incoming call to all
devices registered in it.
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5. Configuring HC3 displays
The configuration must be done in IdderoConfig and in the SIP Configuration section within System.
Configuration in IdderoConfig

The configuration in IdderoConfig of the HC3, only requires the typical configuration (without taking into
account the FritzBox router, that is, the fields to consider are those highlighted in red).

- The"Caller ID" field should not be taken into account for this multi-call setup
- Username/password and IP address data referr to the Doorbird user
- This configuration must be replicated on all displays meant to receive the simultaneous call

Iddero configuration - D\Share Point\Futurasmus SL\Técnico - Documentos\Documentacion\Showroom\HC3_VERSO_VIDECPORTER(
File Project Programming Configuration Help

O &
[ Project E [1] Doorbird
El General
. Inputs Name; |Doorbird |
. §| Internal thermostats
éJ User interface Caller ID: |521 |
" E Zones and pages
@ Maps Video: |Built—in camera ~ | <
ﬂ Scenes Video stream: |H1TPf MIPEG e | <
i (1 Time programs Path: |,’bha-api,fvideo.cgi | “

" @ Security
E Logic functions

Open doors via: |H1TP

<

B ) E-mail
& [ GSM module Extra button: |Second door v

. 4= 1] Doorbird
- E_ Telephony
- (% Cameras

E‘ l Video door phone Open door HTTP path: |,’bha—apifopen—door.cgi | “
Extra action HTTP path: |,’bha—apifopen—door.cgi?rzz |

IP address: | 192.168.0.52
HTTP port: |

Username: |

Password: |

Enable events: [ ]
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SIP Configuration in System directly on the display
This step must be performed after configuring the FritzBox router so that the displays are properly registered:

- Thecredentials generated in the IP Intercom configuration on the FRitzBox router together with the IP
address of the FritzBox router, must be used so that both the Doorbird video intercom and the displays
register their SIP configuration in the IP Intercom.

- The"Enable Logging" option must be enabled

- Ifeverythingis correct, it should show "Registered" on the display itself when saving the SIP data

- This configuration must be replicated on all displays meant to receive the call simultaneously.
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6. Doorbird app settings
This step must be performed after configuring the FritzBox router for Doorbird to properly register.

For the call to propagate to the HC3 displays, Doorbird must be registered on the IP Intercom previously
created on the FritzBox router. This requires the following settings:

- SIP numbers: Add the SIP number dynamically assigned by FritzBox when the IP Intercom (in this case
620) followed by @ and the FritzBox IP address was added.
- Asterisks must be included.

(R B PPl

Administration Save SIP Mumbers. Save Favorites
FAVORITES SIP NUMBERS Q, Search
HTTR(S) Calls > Name FitzBox Lo es0246 4
SIP Numbers > SIP address *620@192168.0.246
PERIPHERALS
Settings »
DOORBIRD CONNECT
External video service (NVR) E
SDDP (Controld) »
EXPERT SETTINGS
NTP-Server poolntporg
Relays >
Button Sound DoorBird

DELETE

Activate every day of the week for SIP call

Administration Save Schedule for actions Schedule for actions
EXPERT SETTINGS o oo § . -] [:]
A Push notification
NTP-Server ﬂ (@ Triggerrelay  FFHIFRSASU & MO TU WE TH FR SA SU
00:0
Relays > | ) | | ol [ 1 [ I [ T |
S =g [ [ N | [ [ [ T | |
01:0
Button Sound DoorBird - ------- = EEEEE
jag = o ]
_— e T -
9 omatic = [N I 02 I I I
030 ) ozo N I I I I I
Image Sensor > 033 | 033 e s o
S  owo NN .o NN -
e i ool | [ 1 1 [ 1 | 043 -----=-
Automated Timer Schedules > 252 -=-== 2?2 I =
[= ¥
T g 060 ------- 060 =------
3
SIP Settings > 07:0 07:0
e ool | [ [ | [ T | pen | | |
Timezone Universal - UTC o0g8:0 08:0
ool | [ [ | [ [ | . |
Check for new firmware update > 09:0 ======= 09:0 =-
093 09:3
; | i e |
— 5 G0 ------- 100 e m am s T
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Enable SIP and fill in the following fields in "SIP Settings"

- SIP Proxy: IP address router FritzBox

- SIP User/Password: Credentials assigned during IP intercom setup on the FritzBoz router

16:57 O HiwAdB

Administration Sava
EXPERT SETTINGS
NTP-Server poolntp.org
Relays >
Button Sound DoorBird
IR Light Automatic
Image Sensor >
Schedule for doorbell >
Automated Timer Schedules b
System diagnostic volume Standard
SIP Settings »
Timezone Universal - UTC
Check for new firmware update »
Restart device »

- Enable Allow incoming calls

Ditwdd@

SIP Sattings

SIPSETTINGS @

SIP activated @
SIP Proxy 192168.0.246
SIP User sipusert
SIP Password L usersipl
OPTIONAL SETTINGS

Auth ID

Display name

STUN Server

ADVANCED SETTINGS

DTMF

Allow incoming calls [ ]

Allowed SIP Users

- Allowed SIP numbers, add the number assigned to the IP intercom (620) followed by the FritzBox IP

address
- Asterisks must also be included

Ay A

STUN Server

ADVANCED SETTINGS

DTMF

Allow incoming calls @
Allowed SIP Users )
Button action during call No action
Ring time limit (max. 180s) 180
Call time limit (max. 300s) 180

Moise cancellation

Microphone volume: 33%
— o

Speaker volume: 70%

L ]

Last error code 200'

- Theerror code should be 200.

DiwJdB

Add

“620@192168.0.246|

CANCEL

8 B o @ s @ ¢

| S | I | o o sl
giwle|ritiy uli

alsld]lflalhl.j

D‘ pc

S8 z xlc vib|n mEE

- Indicates that the Doorbird video door station has successfully performed the SIP registration on the IP
Intercom created on the FritzBox router
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