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Integration guide Doorbird-Iddero
Make simultaneous calls to several HC3 touch-displays

Notes: 
registration:

Only compatible with screens supporting SIP registration (Iddero HC3)
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LAN network

LAN2, 3, 4 connection

The DoorBird street panel only allows a single simultaneous video stream. When a call comes in on 
multiple screens, they all try to open the video at the same time, but the Doorbird cannot handle more than 
one session.

Streaming limitation on DoorBird

To avoid this conflict, we recommend configuring the ‘"show video only during calls"’ option in iddero-
config. This way, the call will ring on all three HC3s, but only the one  that answers the call will display the 
video, and only while the call remains active. 

SIP 



1.  Required devices

- 2 or more Iddero HC3 displays
- FritzBox Router: 7530 AX or compatible
- Doorbird Video Door Phone
- Internet connection

2.  Referrer IP addressing

- Doorbird: 192.168.0.52
- FritzBox: 192.168.0.246
- Iddero HC3_1: 192.168.0.250
- Iddero HC3_2: 192.168.0.251

3.  LAN and WAN configuration of the FritzBox router

Enter a name to identify it on the local network
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Select "IP Client" if you are part of an existing local network or "Internet router" if you want to create a sepa-
rate LAN network.
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The connection with the existing router must be made using the LAN 1 network port

4.  SIP IP Intercom Configuration

Create a new telephone device (type IP Intercom)
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Select "Door Intercom System"

Select the type of communication and name

Generate a username / password that will be used later by Doorbird and HC3 displays for SIP registration in 
the IP Intercom you just created
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Confirm the process by pressing a push button on the FritzBox router
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Once the telephone device is generated, both Doorbird and the HC3 displays can be registered to receive the 
calls generated by the Doorbird outdoor unit.

The IP telephone device (Doorbird Door Intercom) will be responsible for redirecting the incoming call to all 
devices registered in it.
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5.  Configuring HC3 displays

The configuration must be done in IdderoConfig and in the SIP Configuration section within System.

Configuration in IdderoConfig

The configuration in IdderoConfig of the HC3, only requires the typical configuration (without taking into 
account the FritzBox router, that is, the fields to consider are those highlighted in red). 

- The "Caller ID"  field should not be taken into account for this multi-call setup
- Username/password and IP address data referr to the Doorbird user
- This configuration must be replicated on all displays meant to receive the simultaneous call
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SIP Configuration in System directly on the display

This step must be performed after configuring the FritzBox router so that the displays are properly registered:

- The credentials generated in the IP Intercom configuration on the FRitzBox router together with the IP 
address of the FritzBox router, must be used so that both the Doorbird video intercom and the displays 
register their SIP configuration in the IP Intercom. 

- The "Enable Logging" option must be enabled
- If everything is correct, it should show "Registered" on the display itself when saving the SIP data
- This configuration must be replicated on all displays meant to receive the call simultaneously. 
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6.  Doorbird app settings

This step must be performed after configuring the FritzBox router for Doorbird to properly register. 

For the call to propagate to the HC3 displays, Doorbird must be registered on the IP Intercom previously 
created on the FritzBox router. This requires the following settings:

- SIP numbers: Add the SIP number dynamically assigned by FritzBox when the IP Intercom (in this case 
620) followed by @ and the FritzBox IP address was added.

- Asterisks must be included.

Activate every day of the week for SIP call

11© Futurasmus · technical support department



Enable SIP and fill in the following fields in  "SIP Settings"

- SIP Proxy: IP address router FritzBox
- SIP User/Password: Credentials assigned during IP intercom setup on the FritzBoz router

- Enable Allow incoming calls
- Allowed SIP numbers, add the number assigned to the IP intercom (620) followed by the FritzBox IP 

address
- Asterisks must also be included

- The error code should be 200. 
- Indicates that the Doorbird video door station has successfully performed the SIP registration on the IP 

Intercom created on the FritzBox router

12© Futurasmus · technical support department




